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---- ·-· · AFPENDIX A 
COMPLIANCE AGREEMENT REGARDING E-RATE·JNTERNAL CONTROLS, 

MONITORING AND AUDIT REQUIREMENTS -

In accordance with the tenns set forth in, and subject to the Parties' execution of, the 
9ivil Settlement Agr~ent (''Civil Settlement'') related to B-Rat~supported services 
provided by AT&T Technical Services Company ("A TIS CO") to the Indiana 
Telecommunications Network Commission (''lntelenet''), A TTSCO and those other affiliates 
of AT&T Inc. that provide B-Ram-supported services in lo.diana ("AT&T Indiana B-Rate 
Organizations"1

) agree (i)-to take an Steps reasonably necessary t9 ensure that, with respect 
to all B-Rate activities in the state of Indiana, AT&T Indiana B-Rate Organizations and 
ATISCO comply with all B-Rate program rules and requirementS, as sot forth in 47 U.S.C. § 

· 254, in the rule& (47 C.P.R.§§ 54.500 61 seq.) and orders adopted by tho Federal · 
Communications Commission ("FCC'') related to the B-Rate program, and in tho guidance 
provided by the Schools and Libraries Division of1he Universal Service AdminiStrative 
Company (''USAC''), and with the Competitive Bidding and Pr_ocuremont Requirements2 

(collectively, tho ''B-R.ate Rules/Requirements")~ (ii) to inform tho FCC and USAC of any 
instances of non-compliance witli the FCC E-Rato Rules/Requirements (not including minor 
billing errors that occur and are-corrected in the nonnal course of business) as soon as 
reasonably possible and within no ~ tban seven (7) ouslness days of discovery thereof;3 

and (iii) to implement and comply witf1the 1etms of this B-Ratc Compliance Agreement.· 
Capitalized tenus used but not defined herein Jiavo the meanings ascribed to such tenns in the 
Civil Settlomont to which this B-Rate ComplianCe Agreement is appended. . . .... 

. . : . ~ :-: ;~~;. · .. 
A. General Provisions , ··. · 

1. A'ITSCO and AT&T Indiana B-Rate Organizations (collectively referred to 
herein as "AT&T") expressly acknowledge that subs~tial compliance with each term of this 
E-Rato Compliance Agreement and full compliance with E-Rato Rules/Requirements in 
connection with their E-Rato activities are conditions of their continued participation in the 

1 Tho term '~AT&T Indiana E-Rato Organizations" Ia being used In this agreement to Include any AT&T 
Ctrtttios, subsidlarloa and/or affill• only with~ to those ontftfoa' activitloa rolltcd to tho B·Rato 
program in Indiana, and Includes, among others, m·amigorfal and supervisory ODiployeoa. of any AT&T 
entity who are enpgod ~ or support, or who supervise anyoqe who Is engaged In or supports, B-Rato 
activities in Indiana. 

. ~ The tmn "Competitive Bidding and Procurement Requirements" lncludoa applicable federal, state, and 
local government rogulatlona, ruloa, proC:cduros, policies., obligations. or ros1rictiona as well as any 
provisions of AT&T's Codo ofBusfness Conduct and other corporate poUoioa of AT&T rohrting to 
kickbacks, gi~moals, entertainment, tho provision ofotlterthinp of value, and conflicts of interest. fn 
this B-Rate Compliance Agreement, tba ferm ''ldclcbaok" Is defined In accordance with 41 U.S.C. f 52(2) 
(1986) as: "any money, foe, commission; arodlt, gift, gratuity, thing of value, or compensation of any kind 
which Is provided. directly or indirectly, to•any ,rima contractor, prime contractor employee, 
subcontractor, or subcontractor employee for the pllrpose of improperly obtaf¢ng or rowardlng favorable 
treatment in connection with a prime contract or in COI!.Jloction with a subcontract rohrt1ng to a primo 
contract." · -:; - --

'For the limitDd purposo of computing 1ho sev•:~usinoq day doadlino set forth in this sentence, 
knowledge of tho wrongful act by tho pet$on who ~undertook~~ act would not by itself constitute 
"discoverj". - -
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E-Rate Program, including but not limited to their receipt ofE-Rate funds for services 
provided in ~a.4 The FCC reserves its right to appropriately pursue violations of the 
term.s of this E-Rate Complia,nce Agreement. AT&T acknowledges and agrees that AT&rs 
failure to substantially comply with ·each· of the terms. of this E-Rate Compliance Agreement 
may be ti·eated in the same manner as failure t~ comply in Indiana with the E-Rate 
Rules/Requirements, including but not limited:to USAC's suspension of action on some or all 
of the then-pending or subsequently submitte~ applications and payment requests. · 

t. 

2. Nothing in this E-Rate Compliance Agreement is intended to alter theE-Rate 
Rules/Requirements or USAC's existing procedures with respect to them. In addition, 
compliance with. the terms ofthjs agreement does not constitute a defense in any civil, 
criminal, or administrative proceeding against AT&T. brought by or on oehalf of any federal 
or state governmental entities orE-Rate applicant (e.g., any qui tam litigation) alleging 
violations of theE-Rate Rules/Requirements, including applicable state or federal fraud, 
conspiracy, or antitrust laws as applied to theE-Rate program. Notwithstanding the 
foregoing, nothing in this agreement is intended to limit AT&T's ability to assert compliance 
with the terms of this agreement as a defense in any personnel or contract dispute not covered 
by the preceding sentence. AT&T's compliance with the terms of this agreement shall not 
limit the investigation of any alleged violations of E-Rate Rules/Requirements rul~s by the 
FCC/USAC or any associated enforcement activity. 

3. AT&T agrees that (i) A TTSCO; (ii) any A TTSCO employees and their 
. supervisors who worked on E-Rate activities for A TIS CO or who would have met the 
defiriition of Covered Personnel (as defin~ in Section B.6.below) between 1999 and 2005; 
(iii) any employees anq their supervisors of ;my AJ&T entity between 1999 and 2005 who 
worked on Intelenet E-Rate activities;. an4 (i':') apy. ofller individuals (who are not AT&T 
employees) and/or third. parties ;md their·~mplqy.~es working on behalf of or at'the direction 
of A 1 &T ("Contractors") on Intelenet E:Rate ·~.c~viti~s during the period 1999 and 2005, 
shall not participate in E-Rate Program activities for a period of no Jess than: three (3) years 
ftoJl1 the Effective Date of the Civil Settl~m~Iit (;Effective Date), while such individuals 
remain employees or Contracto~ of any AJ;&T a~liat~d company. 5 AT&T will submit to 
the FCC, within tbirty·(30) calenda!' days of the Effective Date, a list of the individuals 
covered by this Section A.3 and tliereafter update as necessary iri the event additional 
individuals are discovered, and may include a request for confidential treatment under 47 
.C.P.R. § 0.459 and relevant case law. Before re-assuming B-:-Rate~related duties or having 
any other involvement in E-Rate activities as employees_or Contractors of any AT&T 

4 'Jhe parties agree that during the term of this E-Rate Qornpliance Agreement, if AT &a: obtains a new 
. Service Provider Identification Number ("SPIN") from USAC ,that it expects to be associated with funding 
reques~ in Indiana, it wiU inform the FCC and USAC upon assignment of that SPIN. 

s As set forth in the Settlement Agreement, the United States has released ATTSCO and its parent 
companies, subsidiaries, and affiliates, among others, from any civil and administrative monetary claim the 
United States has or may have for the Covered Conduct. AT&T also has agreed to voluntary non
participation in theE-Rate program by ATI'SCO and the AT&T employees described above. Therefore, 
the·parties acknowledge that in the absence of the circumstances described in 47 C.F.R. § 54.8 or new 
material evidence relating to the Covered Conduct, the FCC will not institute, on its own. motion, any 
suspension qr debannent proceeding (formal or in~onnal), or otherwise take any. suspension or debarment 
action on its own motion, against any AT&'I: ~li1¢ed company, or current or follTler employee of any 
AT&T affiliated ~mpany, concerning the' Cbv~rea ~onpuct .. 
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affiliated company, these individuals must receive the detailed E-Rate training provided for 
in Section B and will thereafter be Covered Personnel as defmed herein. 

4. ·Unless otherwise specified, the obligations set forth herein shall apply from 
the Effective Date until June 30, 2012, except as otherwise provided in Section B below. 

5. Within sixty (60) calendar days of the Effective Date, AT&Twill: (a) 
formally adopt 8: corp.prebensive B-Rate Compliance Policy related to its B-Rate activities in . 
Indiana (or revise an existing policy) that is consistent withE-Rate Rules/Requirements, 
facilitates the implementation of the terms of this B-Rate Compliance Agreement, and 
requires careful and con~inuing oversight of AT&T's Indiana E-Rate Program ("AT&T 
Indiana E-R~te Policy"); and (b) within ten (1 0) ~lendar days of adoption, shall provide 
copies of said :policy to th~ FCC's Office oflnspector G~neral ("FCC-OIG"), the FCC's 
Office of General Counsel ("FCC-OGq'~1 the FQC'.s Wireline Comp~tition Bureau ("FCC
WeB"), the FCC's Enforcement Buie~u ("FCC~EB")~ and the USAC Office of General 
Counsel ("USAC-OGC"). · . ·. : . 

B. E-Rate Compliance Training. t: .. 
j · ·\: 

6. · AT&T shall enhance lts E-Rate' training materials, including emphasizing the 
requirement thaftbe competitive bidding process forE-Rate goods and services is "fait and. 
open" and otherwise consistent with theE-Rate Rules/Requirements, and that AT&T · 
employees and Contractors.may not negotiate contract terms and rates post-bid selection that 
are .substantially. inCO!lSistent with the Request for Proposal or other document seekin"g bids 
for "B-Rate ·services ("RFP") and the bid (see, e.g., 47 G.F.R. §§ 54.504(a), 54.509, 54.511, 
54.513, and 54.523). AT&T shall make best efforts. to ensure that training is completed 
within ninety. (90) calendar days of the Effective Date. 6· Such training shall be delivered in
person to AT&T managers, employees; and Contractors who: (a) serve Indiana customers 
and are involved with, or supervise employees or Contractors who are involved with, E:Rate 
pre-sales, sales, pricing, account and project management activities; (b) are subject matter 
experts that support those activities; or (c) are escalation desk employees or Contractors to 
whom calls relating to AT&T's E-Rate activities in Indiana may be directed from time to 
time (separately or collectively referred to as "Covered Personnel"). All Coyered Personnel 
shall be required to attend the training. · Attorneys who support theE-Rate activities of the 
Covered Personnel shall also attend or participate .i!l the training . . · . 

. 7. AT&T represents that tb:~~uju triilill~g for Covered Personnel will be a 
minimum of three hours in length, wilfinclude.lnformation delivered. orally as well as in 
writing, and/or ilia audio/visual presentation, and wil~ include the following elements: 

a. A review ofservicb"provid~rs>i'roles and responsibilities, including an 
overview of the relevant Jt.:Rat~ forms; certifications and-documents required 
by this E-Rate Compliance Agreement and E~Rate Program rules, as well as 
the obligation to follow all E-Rate Rules/Requirements. · · 

6 At &T represents that some of AT&T's co!lective bargaining agreements with various unions have 
expiration dates in or after April 2009. In the event a work stoppag~ occurs prior to completion Qftraining, 
AT&T shall notify the FCC of the occurrence of the work stoppage within five (5) business days and the 
parties shall negotiate in good faith on the timing of training. 
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b. An overview and in-·deP.tlJ.d;isctission of theE-Rate program elements, 
including E-Rate Rufes/Req~ire~ents relating to (iY Competitive Bidding and 
Procurement Requirements; (ii) the Commission's rules and requirements 
regarding a "fair and open" competitive' bidding process; (iii) "lowest 
corresponding price" rulc;:,s,,and o.bligations created by this agreement and the 
importance of"cost ~ffecpv~ness" inanE-Rate applicant's selection of a 
service provider; (iv) free services and service substitutions; (v) eligible 
services and co-pays; and (vi) the generation and retention of documents (see, 
e.g., 47 C.F.R. §§ 54.502, 54.503, 54.?04(a), 54.509, 54.511, 54.513, 54.522, 
and 54.523; Schools and Libraries Fifth Report and Order, 19 FCC Red 
15808 (2004); Request for Review of the Decis!on of the Universal Service 
Admi11istrator by Ysleta Independent School District, 18 FCC Red 26407 
(2003); Request for Review of Decision of Universal Se.rvice Administrative 
Company by Schaumberg Community Canso/. School Dist. 54, 17 FCC Red 
3181 (2002); Request for Review of Decisions of Universal Service 
Administrator by Mastermind Internet Services, Inc., 16 FCC Red 4028, 
4029, 4033 (2000)).7 This aspect ofthe training will include hypothetical 
scenarios and "real case" examples of service provider "dos and don'ts" 
consistent with these requirements. 

c. 

d. 

An overview and discussion of relevant state and local procurement and 
competitive bidding laws o~ requirements in the State of!ndiana (including 
competitive bidding niles app)icab,le to.Indiana school districts). 

:. ! : • · .• . :'• . 

An overview of AT&T's;Cbde.:ofBusiness Conduct and any provisions of 
AT&T's Code of Business Conduct and Gther corporate policies that apply to 
comp'etitive bidding and a dis!)ussion of the applicability of those policies to 
the E~Rate program, inqlfii:i,ing' t!ie Cod~ of Business Conduct provisions 
which state that employeds: generally may not give gifts, meals, entertainment 
or other things of value to government representatives o.r representatives ofE
Rate Eligible Entities because applicable laws either prohibit or significantly 
restrict such practices, and that where 'such gifts are legally p~nnissible, 
AT&T employees must seek prior approval from the AT&T Legal 
Department. · 

e. Resource mat6rials containing the AT&Tindiana E-Rate Policy; infonnation 
covered in the training; the AT&T Code 'ofBusmess Conduct provisions on 
Condu,cting Business with Governments and E-Rate Eligible Entities; an 
internal E-Rate compliance Vfebsite; and the internal process for escalating to 
subject matter' experts and to the AT&T Legal Department E-Rate-related 
questions, issues or concerns, which includes both the process for online 
submissions as well as a telephone number to call. 

7 At a minimum, this training shall also include detailed guidance for Coyered Personnel regarding the 
prohibitions against: (i) providing kickb·acks, fll!?ilitliting any economic payment or benefit unrelated to the 
BEAR reimbursement process, or other ini:eiltiye tO'·an E-Rate applicant; (ii) incorporating overcharges or 
payments for ineligible seniices into rates offere·d.by, pt invoices submitted by, the service provider; (iii) 
and circumventing the competitive bidding procedures by changing service terms and rates in a manner 
inconsistent with the RFP after being se.lected as the service provider . . ,, .... 

. :f·,:i< ~ ' .. 
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8. The training materials sh~ll also emphasize the potential ramifications" of 
failing to comply withE-Rate Rules/Requirements and remind Covered Personnel of their 
responsibilities und~r the AT&T Indiana ~Rate Policy and the AT&T Code of Business 
Conduct, which, among other things, requires Covered Personnel to comply with all 
applicable legal and regulatory requirements. Covered Personnel shall also be reminded of 
their duty to immediately notify management if they learn of or suspect misconduct by any . 
employee or Contractor with respect to theE-Rate program. The training mat~rials shall also 
.include the telephone number for providing that infonnation anonymously and list the OIG 
hotline and USAC whistleblower telephone numbers. 

9. During the pendency of this E-Rate Compliance Agreement, AT&T shall 
conduct this E-Rate training in-person ·q~· n!'·lesl) tlian an annual basis. AT&T shall also 
provide theE-Rate training to new Coveted Perlionnei within forty-five (45) calendar days of 
being assigned such responsibilities. . ·: <.. · · 

10. AT&T shall update and ~nharrce. the foregoing training materials as 
appropriate and necessary to reflect the ctitt_ent FCC rules and orders and USAC guidance. 

C. Monitoring and Enforcement ofE-Rate Compliance; A~nual Audits 

11. To ensure that its participation in theE-Rate program is consistent with theE-
Rate Rules/Requirements specified in Sections B.7. b, c, and d, AT&T shall establish a 
system of internal monitoring and E-Rate compliance review, which shall include monitoring 
by AT&T'.s Corporate Compliance Department with support on severallev.els by multiple 
departments within AT&T. Appropriate discip1inary actic:;m, up to and including d·ismissal · 
from employment, applies tq any failure to comply with E-~ate Ri.des/R:equireinents. 
Monitoring shall include: · · · · 

a. 

b. 

. . . 
Documentation and Certification ofTraining:-AT&T shall monitor the 

. ·mandatory attendance· of Covered Pe~onnel atthe B-Rate compliance 
training described in Section B herein by recording attendance in an 
attendance roster that will l:?e kept by compliance staff that conducts the 
training. To the extent per~itted under union guidance, all Covered Personnel . 
and the attorneys that S)l,P,.J?PI:t1the Il-~at~ activities of such "Covered ~ersonnel 
who attend the trainiiig:sijf.!-Jl pe,~equired to execute certifications at ~he end of . 
each training session attesting lo-their presence at, and understanding of, the 
training. In instances where there is an· objection by a union represented 
employee· to executing· th~. ~ertification, the trainer shall certify that the 
employee attended' the tr~i¥.\f.!g·.s~.s~io~. 

Documentation ofE-Rate-Related Expenses: To ensure compliance with the 
AT&T Coi:le of Business Conduct's provisions on Conducting Business with 
Governments and E-Rate Eligible Entities and the B-Rate 
Rules/Requirements requiring a "fair and open" competitive bidding process, 
AT&T shall (i) retain, with respect to Covered PersoMel, a record of the 
Legal Department's approval related to any .meal, gift, entertainment expense, 
or other thing of value provided to representatives of E-Rate Eligible Entities, 
wheth~r paid for with company or p!.lrsonal funds and wheth'er or not expense . 
rei'mbursement is sought, and (ii) utilize expense tracking systems forE-Rate-
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related expenditut;~s by Cove_red Personnel and Contractors, so as to ensure 
~hat the supervisor ~vieyt ap.!f.approval process for corporate credit card 
purchases and ·other expeh~e reimbursements is applied toE-Rate-related 
expenditures~ rhe approving supervisor.shall be responsible for reviewing all 
E-Rate-related expense reports and suppo~ing documentation, for checking 
accuracy, and for confi!Uling compliance with poli~y, including the Code of 
Business Conduct provisions on Conducting Business with E-:Rate Eligible 
Entities. All expenses for or in connection with any representative of an E
Rate Eligible Entity will be identified as 'an E-Rate expense and monitored 
accordingly. 

c. Submission of Lowest Corresponding Price Analysis: AT&T shall prepare a 
written analysis sufficient to document its compliance with the requirement 
that the rates it charges forE-Rate services in Indiana are not above the 
lowest corresponding price pursuant to 47 C.P.R.§ 54.511(b). Following the 
Form 471 filing deadline each year, AT&T shall conduct a review of the 
lowest corresponding price analysis conducted for winning bids for the 
provision ofE-Rate goods and services to detennine: (i) the accuracy of such 
analyses, and (ii) consisten~y betw~en such analyses, AT&T's response to the 
E-Rate RFP and the tat~s :sJ>e'cifi.ed in the resulting contract where AT&T 
Indiana is selected a5' the. service proyider, AT&T shall submit the written· 
analysis, and an explanation of_~y 'inconsistencies found pursuant to (ii) 
above, to the FCC~ WCB .and USAC-OQC annually .by May l 'of each year. 

. ·: :sL;!~ ' i' , . 
12. AT&T's corporate auditi~gld~partment shall conduct an internal E-Rate 

compliance audit for A TISCO, and AT&T Indiana E-Rate Organizations for the period 
ending one (l)'year·afterthe Effective Date, whi~h audit and audit report shall be completed 
and provided to the FCC-OIG, FCC-OGC, FCC-WCB, FCC-EB and USAC..OGC not later 
than three (3) months thereafter (the "AT&T First Year Audit Report"). This audit should be 
conducted in accordance with International Standards for the Professional Practice of 
Intenial Auditing. (Standards) promulgated by the Institut~ of!ntemal Auditors (IIA), and 
should be designed to verify that: · · 

a. AT&T is complying ~ith the terms of this E-Rate Co!Dpliance Agreement, 
tlie AT&T In'diana E-Rate-Policy, and theE-Rate Program . . 
Rul~s/Requirements specified in Sections B.7: b, ~and don which Covered 
Personnel have received annual training, including but not limited to . 
compl~ance with the lowest corresponding price rule in connection with any 
winning bids for the provision ofB-Rate goods and services and with the 
Competitive Bidding and Procurement Requirements;8 

b. AT&T adhered, with re~J~c(to.B-Rate;related activities including 
interactions with representatives ofE-Rate Eligible Entities, to the AT&T .... .. ... . 

~: . 
• The portion of the audit pertaining to ~ompliance with the lowest corresponding price rule shall also 
review (i) whether/!> T&T conducted ari analys,i$J9 d~t~rmine the lowest corresponding price prior to 
submitting its bid, and (ii) review the consjstetipy,ftr:td ~xplain any inconsistencies, between the lowest 
corresponding price analyses, AT&T's responses to'the RFPs and the rates specified in any res1,1lting 
contract where AT&T is selected as the service provider. 

Page6 ofll 



. ' 

( 
·-

EXECUTION COPY 

Indiana E-Rate Policy and the AT&T Code of Business Conduct and to 
AT&T' s employee e~pense guidelines; and 

c. The facts and circumstances of AT&T's B-Rate participation are consistent 
with the certifications made pursuant to Section D.lS, below. 

Th·e audit report shall describe any instances of non-compliance revealed by the audit. In 
addition, the !iUdit examiners shall not make the verifications described above .unless they ar.e 
satisfied, after appropriate examination, that.(i) the B-Rate contracts, if any, and the 
competitive bidding processes resulting in such B-Rate-contracts, c9mply withE-Rate 
Rules/Requirements and (ii) the audit disclosec.i'no evidence of hidden terms, side 
agreements, kickbacks, payments, overchru:ges, 'other undisclosed arrangements, or conflicts 
of interest that are inconsistent with E-R!ite R,ules/Requirements. 

• j. • 

•• , • I ·r 
13. At the end of the second year after the Effective Date, AT&T shall obtain at 

its expense and submit to the PCC-OIG;FCC-OGC, FCC-WCB, FCC-EB and USAC-OGC 
an independent audit of, and associated audit report ("Second Year Independent Audit 
Report") covering the same matters set forth in Section C.l2 herein and describing any 
instances of non-compliance revealed by the audit. The Second Year Independent Audit 
shall be completed and provided to tl}e FCC and USAC not later than three (3) months 
following the 'end of the second year after the Effective Date and shall be conducted in 
accordance with the Generally Accepted Auditing Standards (GAAS) of the American 
Institute of Certified Public Accountants (AICPA). In addition, at the end of the third year 
after the Effective Date, the FCC and/or USAC may conduct an audit (the "Close-Out 
Audit'') focused on any areas of non-compliance identified in the AT&T First Year Audit 
Report or Second Year Independent Audit Report and on any compliance issues that may 
have been detected by any. FCC/USAC audit or by AT&T's internal monitoring. 

14. AT&T acknowledges that this E-Rate Compliance Agreement shall not 
preclude the FCC or USAC from conducting additi~nal audits under the Commission's rules, 
including those at 47 C.P.R.§§ ~4.5l6(c) an~ ~.4.707 .. AT&T agrees to cooperate fully with 
any such audit, including by promptly cotnplyirlg with requests for information or documents 
and making requested and relevant per~onriel f\'Vaiiable. AT&T further agrees to retain all 
documents pertaining to implementation and monitoring of this E-Rate Compliance . 
Agreement for a period of at least ~o (2) ye~rs after the obligations under this agreement 
have expired, or longer where required qy 4.7 C.P.R. § 54.516, and 'to produce such 
documents as reasonably requested by th~ FCC and in response to any audit or investigation 
under 47 C.P.R. § 54.516. Specifically~ AT&Tsllall cooperate with any FCC/USAC audit of 
AT&T's compliance with the terms ofthls B-Rate Compliance Agreement and with B-Rate 
Rules/R.equ.irements commencing after the second year anniversary of the ?ffective Date. · 

D. A:nnual E.-Rate Compliance Certification to the FCC 

. 15. During the period that this & Rate Compliance Agreement remains in effect 
and as a condition of the continued receipt of E-Rate funds associated with Indiana E-Rate 
activities; AT&T sbaU certify annuaUy (the "Annual Compliance Certification"), 
contemporaneously with the submission of the AT&T First Year Audit Report (and thereafter 
on the anniversary of that date), that: 
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a. AT&T is and was at aU tfui~~ qtiring the reporting period in compliance with 
the terms ofthis E-Rate Compliance Agreement and with the E-Rate 
Rules/R~quirements·relating to (i) Competitive Bidding and Procurement 
Requirements; (ii) the Commission's rule~ and requirements regarding a "fair 
and open" competitive bidding process; (iii) the "lowest corresponding price" 
DJles, and obligations created by this agreement; (iv) free services and co
pays; (v) eligible services;.and (vi) the creation and retention of documents as 
required by the rules, and obligatimis created by this agreement, and is 
una~are of any instances where Covered Personnel caused any representative 
of an E-Rate Eligible Entity to violate theE-Rate Rules/Requirements 
specified in this paragraph. Before making this annual certification, AT&T 
will conduct an appropri~te due diligence review of AT&T' s compliance; 

b. The rates and prices charged by AT&T to applicants forE-Rate-supported 
goods and/o'r services were the lowest con·esponding price as required by 47 
·c.F.R. § 54.51l(b), were at all ti!1fes consistent with the terms set forth in the 
contracts betWeen applican~ .and ~ T &T (including any amendments to such 
contracts that may be n~cessary !O C?mply with the "lowest corresponding price" 
rules, and obligations created by this agreement), and did not include 

c. 

overcharges; 9 •. 

The FCC Form 47'4s subt,n!tted py AT&T to USAC for reimbursement forE
Rate activities ·in Indiana:sougbt payment pnly for eligible services or services · 
eligible for service substitution, only for services for which a commitment 
was made by USAC to the specific applicant, arid only for services whiqh 
have actuall~ been provided to the applicant; and 

d. There have not been any payments, pass-through ofB-Rate funds or other 
compensation.between AT&T and theE-Rate applicant other than proper 
·reimbursements under the BEAR process, reimbursements as a result of an 
ovei"payinent, or other adjustments or pa~ents made in the normal course of 

. business or in connection with the settlement of disputed claims. 10 

16. To the extent thatAT&Tcannot so certify, AT&T shall provide the FG:C with 
a compliance report (an "E-Rate ·compliance Report"), including a detailed explanation of: 
(i) any instances ofnon-compli:i!!ce with this E-Rate Compliance Agreement or with the 
specified E-Rate RuJes/Requirements, and (ii) the steps that ~T&T has'taken or wii.J take to 
remedy each instance of non-compliance and ensure'future compliance, and the schedule on 
which p~oposed remedial actions will b~ ta~en. · 

'· . 
9 This does not include minor billing errors that occur and ~e corrected in the nonnal course of business. 
10 The FCC understands that as part of,the resolution of the matters described in the Civil Settlement, · 
A TTSCO will pay or cause to be paid certain filndiio E-Rate eligible entities in Indiana who were 
members of the Intelenet consoitium or who oth6rwise received internet access or related services through 
the Intelenet consortium. The FCC acknowledges and agrees that those payments are n'ot part of the audit 
anCI certification requirements that AT&T is undertaking through this Compliance Agreement, and further 
acknowledges that such payments do not constitute improper compensation to any applicant and do not 
constitute interference in any manner with the competitive bidding process. 
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17. Such Annual Compliance Certifications and any necessary E-Rate 
Compliance Report(s) shall be pr'?vided to the FGC-OIG, FCC-OGC, FCC-WCB, FCC-EB, 
and USAC-OGC. 

E: Extension of Term of Compliance Agreement 

18. Notwithstanding the prov.isions of Section A above, the Parties intend and 
AT&T expressly agrees that this B-Rate Compliance Agreement shall remain in effect for an 
additional Funding Year (the "Ext~~sio1,1):~~riod") beyond June 30, 2012 i.f: ,,:) 

. a. . AT&T has failed to substantially comply withE-Rate Program 
Rules/Requirements (as determined in any FCC/USAC a:udit, the AT&T First 
Year Audit, the Second Year Independent Audit, or jn any Close-Out Audit 
provided for herein or as indicated by any Annual Compliance Report 
required hereunder); or 

b. Within sixty (60) calendar days after completion of the Close-Out Audit, or 
within sixty (60) calendar days after the last applicable obligation imposed on 
AT&T under this E-Rate Compliance Agreement, whichever occurs later, the 
FC9 determines that AT&T has not substantially fulfilled all of its 
obligations in this E-Rate Compliance Agreement and provides AT&T with 
written notice of such non-compliance, identifying those areas of non
cornplianqe. Within thirty (30) calendar days thereafter, AT&T may submit 
any additional materials or evidence that it believes would demonstrate its . 
compliance. Withln thirty (30) calendar days of receipt of such conim~nts 
from AT&T, the FCC shall notify AT&T of whether or not an extension is 
still deemed appropr~at(f., , , , . 

19. Atihe close of the Extension P~I,iod, AT&T shalfobtain at its expense and 
submit to the FCC-OIG, FCC-OGC, FCC-WCB, FCC-EB and USAC-OGC an Extension 
Period Audit by an.independent auditor c,qnsil;tent with audit requirements in Section C.l3 · 
and cov~ring the matters described i!l Se~~iop c: 1 i herein and shall also submit a .detailed E
Rate Compliance Report describing the remedial steps it has taken to address .any instances of . 
non-compliance previously identified by the FCC or uncovered by AT&T as part of its 
regular compliance monitoring and oversight. 

F. Notices and Reports 

20. All notices, reports, disclosures or other communications required by this E-
Rate Compliance Agreement shall be in writing and shall be deemed to have been duly given 
(a) on the ct'ate of service if served personally; (b) on the day of trans)Jlission if sent via 
facsimile transmission to the facsimile number given below and telephonic confirmation of 
receipt is obtained promptly; or (c) on the day after delivery to .an overnight courier service, 
prep~id and properly addressed as follows: 
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(a) If to the FCC Office of!nspector General: 

Inspector General (or designee) 
Federal Communications Commission 
445 12th St S.W. 
Washington, D.C. 20554 
Telephone: (202) 418-0470 
Facsimile: (202) 418-2811 

. (b) Jfto USAC: 

(c) 

(d) 

(e) 

General Counsel (or designee) 
Universal Service Administrative Company 
2000 L St. N.W. Suite 200 
Washington, D.C. 2003.5: 
Telephone: (202) 775-0200 . 

· F~csimile: (202) 775-8118 . . 

Ifto the FCC Office ofGenerai;Counsel: 
··~· 

General Counsel (or designee) 
· Federal Communications Commission 

445 12th St. S.W. 
Washington, D.C. 20554 
Telephone: (202) 418-1700 
Facsimile: (202) 418-2822 

If to the WJieline Competition Bureau: 

Bureau Chief(or designee) _ 
Federal Communications Commission 
445 12th St. S.W. 
Washington, D.C .. 20554 
Telephone: (202) 418-1500 
'Facsimile: (202) 41 .8-2825 

If to the Enforcement Bureau: · 
• J • . . . . 

Bureau Chief(or design~e) _ 
Federal Communications Commission 
445 12th St. S.W,. ;: , 
Washington, D.C. 20554· :·, 
Telephone: (202) 41 8-7450 
Facsimile (202) 418-2810 

EXECUTION COPY 

21. The individuals signing this E-Rate Compliance Agreement on behalf of 
A TTSCO, the AT&T Indiana E-Rate Organizations,. and AT&T Inc. represent and warrant 
that they are authorized by A TTSCO, the AT&T Ind~an~ E-Rate·Organizations and AT&T 
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Inc. to execute this. agreement. The FCC signatory represents that he is signing this 
agreement in his official capacity and that he is authorize~ to execute this agreement 

.. ' 
· 22. This E-Rate Complian~ :A,greement is binding on the successors and assigns 

of the signatories hereto and their affiliated coin:(Janies. 

DATED: · 

DATED: 

DATED: 

· FEDERAL COMMUNICATIONS COMMISSION 

BY:~~ 
Matthew Berry 
General Counsel 

BY: 

BY: 

BY: 

Federal Communications Commission 

AT&TINC. 

Paul Mancini 
Senior Vice President and Assistant General Counsel 
AT&}: Inc., on behalf of the AT&T Companies 

. . 
\ 

AT&'r tECHNICAL SERVICES COMPANY, INC. 

~ ~·r 

John Potter 
Vice President- AT&T. Business Solutions 
AT&T Corp., on behalf'and as authorized by 
AT&T Technical Services Company, Inc. 

AT&T INDIANA E-RATE ORGANIZATIONS 

John Potter 
Vice President-AT&T Business Solutions 
AT&T Corp., on. behalf and as authorized by the . 
AT&T Indiana E-Rate Organizations 
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Inc. to execute this agreement Th.:: FCG !>1gna\ory represents thut he is signing this 
agreement in his oflicial.capai::ity and thi'tl' lie is authorized to execute this agreement. 

22. This E-Rate Complhmce Agn~emenl is binding on rhe successors and assigns 
of the signatories hereto and their affiliated companies. 

DATED: BY: 

BY: 

DATED: BY: 

DATED: · BY: 

FEDERAL COMMUNICATIONS COMMISSION 

Matthew Berry 
General Counsel 
Federal Communications Commission 

AT&T fNC. 

Paul.Mnncini 
Se.riiP,r VIce President and Assistant Gencml Counsel 
AT&T Inc.; on behalf of the AT&T Companies 

AT&TTECHNfCALSERVJCES COMPANY. INC. 

John Potter 
Vice President- AT&T Business Solutions 
AT&T Corp., on belullf and as authorized by 
AT&T Technical Services Company, lnc. 

AT&T INDIANA E-RATE ORGANIZATIONS 

John Potter 
Vice Prcsident-AT&T Business Solutions 
A:r&~r. corp .. on behctlfand us authorized by the 
AT&T 'Jndiann E-Rute Orgnniz<llions 
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Inc. to execute this agreement. The FCC signatory represents that he'is signing this 
agreement in his official capacity and that he is authorized to execute this agreement. 

22. This E-Rate Corilplian~e Agreement is binding on the successors and assigns 
of the signatories hereto and their affiliated companies. 

BY: 

DATED: BY: 

DATED: BY: 

DATED: BY: 

FEDERAL COMMUNICATIONS COMMISSION 

Matthew.Beny 
G~neral Counsel 
Federal Communications Commission 

1 

AT&T INC. 

Paul Mancini 
Senior Vice }?resident and Assistant. General Counsel 
AT&T Inc., on behalf of the AT&T .. Companies 

AT&T TECHNICAL SERVICES COMPANY, INC. 

John Potter 
Y\~:e.Pr.e~ide~t-: AT&T Business Solutions 
AT&T ~o.rp.~·on behalf and as authori~ed by 
AT&T Teclmic~l Services Company, Inc. 

AT&TINDIANA E-RATE ORGANIZATIONS 

John Potter 
Vice President'-' AT&T Business Solutions 
AT&T Corp:, on behalf and as authorized by the 
AT&T Indiana E-Rate Organizations · 
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Inc. to execute this agreement. The FCC signatory represents thal he is signing tltis 
agreement in his official capacity nnd thul he is authorized to execute this agreement. 

22. This E-Rate Compliance.Ag'rcement is binding on the successors unci a~signs 
of th~ signatories hereto t~nd their affiliated companies. 

DATED: BY: 

BY: 

DATED: BY: 

DATED: BY: 

f;I;DERAL COMMUNICATIONS COMMISSION ·• 

Matthew Berry 
General Counsel 
Federal Communications Commission 

AT&T INC. 

Paul Manci~i 
Senior Vice· Presi<lenL mid Assistant General Couns~l 
AT&T fnc .. ·o~·behalfofthe AT&T Companies 

I :• 

AT&TTECHNTCALSERV.ICES COMPANY, INC. 

: -
John Potter 
Vice Presidem- AT&T Business Solutions · 
AT&T Corp., .on behufr'and as ·authorized by 
AT&T Technical Services Company, Inc. 

AT&T INDIANA E-RATE ORGANIZATIONS 

John Potter 
Vice President- AT&T Business Solutions 
AT&T Corp., on behalf and as authorized by the 
AT&T Indiana E-Rme Organizations 
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Inc. to ext:~\\te this agr.~esnent. The FCC slgnptory tepresont$ tha~ he is signing this 
. agrcemen~ lo hi$ official ctrpacity and that he it/ authorized lo execute this agreement 

22. This &-Rate Compliance Agreement is binding on the successors find assigns 
of the signatories hcrero and their affiliated companies. 

DATED: av: 

DATED: BY: 

BY: 

BY: 

99L9-st>S-£L6 

FEDERAL COMMUNlCA TTONS COMMlSSlON 

Mptthcw Berry 
General Collnscl 
Feda11l Communications Corn mission 

AT&T INC. 

Piml Mancini 
Senior VIce Presidem and Assisranr General Counsel 
AT&T Jne., on behalf ofttte AT&T Companies 

AT&T TECHNICAL SERV1CI!S COMPANY, INC. 

·Joh P tter 
Vio P esldent- AT&T Business Solutions 
AT Corp.,. on behalf and as authorized by 
AT&T Technical Services Company, Inc. 

AT&T iNDIANA E-RATE ORGAN1ZA TlONS 

John 
Vice re ident- AT&T Business Solutions 
AT&' · orp., on behalf nn<las ln~thorized by the 
AT&T J"diaria E-Rate Organizations ....... • 

t· .. 

dsv:so so c~ qa:l 


